
Director Paul Laipple

Committed to the people we serve 

Emergency 911



Fire
Calls

Police
Calls

EMS
Calls

TOTAL
CALLS

16,733

53,346

13,047

83,126

0

20,000

40,000

60,000

80,000

100,000

CY 2009 Calls for Service

7-
D

ig
it 

E
m

er
ge

nc
y

Li
ne

s

91
1 

La
nd

 L
in

es

91
1 

W
ire

le
ss

 L
in

es

A
dm

in
 L

in
es

T
O

T
A
L 

C
A
LL

S

142,672

25,386
7,827

55,606

231,491

0

50,000

100,000

150,000

200,000

250,000

CY 2009 Phone Calls



PRESCOTT REGIONAL PUBLIC SAFETY
COMMUNICATIONS CENTER

Regional Communications 
Center

Director - Paul Laipple

Sharon Martinez
Squad Supervisor

Vivian Marcott
Squad Supervisor

Gail Hosea
Squad Supervisor

Audra Hey
Squad Supervisor

Business Manager
Peggy Ford-Skibbe 

IT Specialist
Julie Wilson 

Radio Infrastructure
Manager 

5 Communications
Specialist

6:00 am to 6:00 pm
Sunday thru Tuesday

4 hours on Wednesday

5 Communications
Specialist

6:00 pm to 6:00 am
Sunday thru Tuesday

4 hours on Wednesday

5 Communications
Specialist

6:00 am to 6:00 pm
Thursday thru Saturday
4 hours on Wednesday

5 Communications
Specialist

6:00 pm to 6:00 am
Thursday thru Saturday
4 hours on Wednesday



PARTNERS
Central Yavapai Fire District Prescott Valley Police 
Department
Chino Valley Fire District Walker Fire Association

Groom Creek Fire District Williamson Valley Fire 
District
Prescott Fire Department Yavapai College
Prescott Police Department

260 Square Miles

Population Served
130,000



Efficient Up-To-Date 911 Dispatch Model For Yavapai County

WEST YAVAPAI
PSAP

EAST YAVAPAI
PSAP

* Each PSAP and each Agency will be equipped with like phone, radio and CAD equipment
* Each Agency can remain independent or combine into the PSAP location
* Smaller Agencies could operate their Dispatch Center during the day and be covered by 

another larger Center at night if required

Chino Valley
PD Dispatch

USFS
Dispatch

YCSO
Dispatch

PVPD
Dispatch

Prescott Area
PD Dispatch

All West Yavapai
Fire/EMS Dispatch

Sedona 
PD Dispatch

Cottonwood
PD Dispatch

Clarkdale
Jerome

PD Dispatch

All East Yavapai
Fire/EMS Dispatch

Other
Emergency

Dispatch
Centers

Other Emergency
Dispatch Centers

INNEROPERABILITY
REGIONAL BACKUP


